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JEFFERSON SECURITY DEPARTMENT 
  Philosophy - Better to be called and not needed; than not to be called and needed ! 

 
 Provides protection services to the university and hospital campus. 
 
 Security Officers, Shift supervisors, Managers and Investigators. 

 
 Emergency – on campus phone dial “811”.  Off campus phone “215-955-8888” 

1. Program into your cell-phone on speed dial 
2. Security is available 24x7 – 365 days a year. 
3. Call for all services and/or emergencies. 

 
 Security Response Center – 2nd floor Gibbon Bldg – East side by bridge to garage. 

 
 Security Administration – 4th Floor Edison Bldg – Room 402. 

 
 Protect your personal belongings ! 

1. Evaluate what your bringing to work. 
2. If you need it, lock it up in a desk drawer, file cabinet or locker. 
3. The best defense to personal theft is to limit the opportunity 

 
 Investigations Unit  

1. Will support any concern that may be threatening to employee or workplace. 
2. Call 215-955-8175 or 215-955-6331. 
 

 Escorts across campus – call 215-955-8888 
 

 Safe corridor; bike patrol; emergency blue light phones; cameras, card access. 
 

 WEAR YOUR JEFFERSON ID AT ALL TIMES – IT SAYS YOU BELONG ! 
 

 Welcome to the Jefferson campus and best of luck with your new position. 
 

Robert B. Hendrick, CPP 
Managing Director of Public Safety 
Thomas Jefferson University 
130 S. 9th Street - 4th Floor 
Philadelphia, PA  19107 
Office: 215-955-3403 
Fax: 215-923-2514 
email: robert.hendrick@jefferson.edu 
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THOMAS JEFFERSON UNIVERSITY 
SECURITY DEPARTMENT 

 
The Thomas Jefferson University Security Department welcomes you.  Our primary goal 
is to provide for you a safe environment and to "serve" you whenever issues of security 
should arise.  Never hesitate to call us in any situation.  As an employee, faculty 
member or student of TJU or TJUH, we consider you our most valuable customer.  
Please let us introduce our management team. 
 

Robert B. Hendrick, CPP 
Director - x 53403 

 
Joseph McFadden x50368    Kim Harris x58152 

 Day - Operations Manager & ID Card Access Eve/Night – Operations 
Manager 

 
WE HAVE A SECURITY SUPERVISOR ON DUTY AT ALL TIMES. 

 (to immediately contact the shift supervisor call x58888) 
 

First Shift - 7:40am to 4:10pm    Second Shift – 3:50pm to 
12:20pm 
24 hr - Response Center - x58888    24 hr – Response Center – 
x58888 
Supervisor Terrence Richardson – x51381   Supervisor William Young – 
x59804  
Supervisor Lonnie Green - x58888    Supervisor Pam Belgrave – 
x56341 
Supervisor Sheree Herder-Watson – x58888   Supervisor Edgar Parker – 
x58888 
 
Third Shift – Midnight to 8:00am    Administrative Staff – Edison 
Bldg. 
24 hr – Response Center – x58888    Officer Tony Tigro – x56182 
Supervisor Luis Mendez – x51377    Training Supervisor Jeffrey 
Taylor 
Supervisor Mark Thomas x58888    Office:  130 S. 9th St – 4th 
Floor         
Investigators       Photo ID Center – Jefferson 
Bookstore   
Joseph Gariffo – x58175     Office: 1009 Chestnut Street 
Thomas Walsh – x58175     Rebecca Schmal – x57940 
Office: 130 S. 9th St – 4th Floor     
  
         
In addition to the above supervisors and support staff, our Security Department is staffed 
with approximately ninety-nine  certified security officers.  You will see our officers at 
various locations throughout the campus and hospital.  The 24 hour Security Response 
Center (SRC) is located on the 2nd Floor of the Gibbon Building.  We are a busy 
department, but never too busy if you have a problem! 
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"IN AN EMERGENCY USE ANY INTERNAL PHONE AND DIAL 811" 
 

TO CALL THE SECURITY RESPONSE CENTER – DIAL x58888 
 

WE NEED YOUR HELP!! 
Although we are committed to excellence, we are charged with the protection of a large 
urban academic and hospital campus.  "With your help", we can accomplish our task.  Be 
our eyes and ears and report any unusual things you observe.  Protect yourself by 
traveling in pairs whenever possible, and protect your belongings - lock them in a safe 
place.  Always wear your Jeff ID. 

Thanks ! 
 
 


